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The All Age Carers Strategy 
The All Age Carer Strategy will be reviewed and refreshed in the coming 
months, the strategy is a plan which focuses on improving the life, health, and 
wellbeing of carers of all ages in Wolverhampton. The main objective of the 
strategy is to provide a direction and plan for the future carers offer which will 
have been co-produced with local carers.  

It is important that we consult with carers to obtain your views and opinions 
therefore we have several events planned to meet with you over the  
consultation period:

Article continues on page 2

We are hosting an event for the  
All-Aged Carers Strategy. 

Date:        Friday 10th December 2021          

Time:        10am - 12pm 

Location:  The Lighthouse The Chubb Buildings,  
                Fryer Street, Wolverhampton WV1 1HT
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If you have any barriers in attending, please contact 
the Carer Support Team to speak to Charley Bond 
on: email: carer.support@wolverhampton.gov.uk  
or by telephone on: 01902 553 409 

Buffet lunch and 
refreshments will be 
provided, we hope to see 
you at the consultation events to 
hear your important opinions and 
ideas about the future of carer 
services in Wolverhampton.

We will also be doing an online survey which will be sent out in a paper copy to all 
on our mailing list for you to complete, if you require support in completing this 
again please contact on the details below.  

The survey can be found on the Wolverhampton Consultation Hub which can 
be accessed on: https://consultation.wolverhampton.gov.uk/. 

The All Age Carers Strategy

Other Consultation Events:

Date:        Wednesday 11th January 2022       

Time:        11am - 1:30pm 

Location:  Bilston’s People Centre  
                Excel Church, Wolverhampton Street WV14 0LT
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Date:        Wednesday 19th January 2022       

Time:        2pm - 4pm 

Location:  Goodyears Pavilion 
                Stafford Road, Wolverhampton WV10 6AJ 
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As lockdown has eased and restrictions have lifted at the Carer and 
Community Support Team, we have made the decision to restart our face-to-
face sessions at the Light house. 

Social distancing MUST be maintained and wearing a mask is optional but not 
mandatory, the government guidelines will be followed strictly, and the face-to-
face group will be altered to ensure everyone is safe and protected.

The sessions will be on: 
• Friday 10th December 2021 
  The All Aged Carers Strategy Session 
• Friday 14th January 2022 
• Friday 11th February 2022

Any questions or queries please contact The Carer Support Team  

and ask for Charley Bond on either:  

Telephone: 01902 553 409 

Email: carer.support@wolverhampton.gov.uk 

Face to Face Sessions

Each session will be 10am-12pm at the Light House 

Light House Media Centre, Fryer Street, Wolverhampton WV1 1HT

Community Carer Support Bulletin (Winter21).qxp_Layout 1  22/11/2021  12:18  Page 3



4

The Carer Support Team are offering carers and the  
person they look after a choice of Christmas meal.  
There are two options available either a meal at  
The Gatehouse Pub or a meal at home delivered by  
Meals on Wheels. 

Spaces are limited and this offer is on a first 
come first served basis so please call Charley 
Bond at The Carer Support Team on 01902 553 
409 to reserve your space and book your 
meal option, please see menu opposite.

Carer Support  
Christmas Meal

When calling to reserve your space please state which date you wish to 
attend, your contact number, your name and your +1. 

Please note: The carer must have had a carers conversation (assessment) or 

review within the last 12 months.  

Due to the demand this is for one carer and the person they care for.  
To avoid confusion please do not directly call the venue, all questions and 
queries are to be brought to the attention of the Carer Support Team. 

There will be 2 separate meals over 2 days: 

Monday 13th December - Afternoon  
Tuesday 14th December - Evening  
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STARTERS 

TOMATO SOUP (v) 
Served with white bread & butter 
Vegan option available (ve) 

CRANBERRY & ORANGE CHICKEN WINGS 
Crispy chicken wings tossed in a sticky cranberry and orange glaze 

PRAWN COCKTAIL † 
With seafood sauce, dressed mixed leaves and brown bread & butter 

CHICKEN LIVER & HERB PÂTÉ 
A chicken liver pâté with cream and herbs. Served with dressed mixed leaves, 
caramelised red onion chutney and toast and butter 

MAINS 

TRADITIONAL CHRISTMAS DINNER 
Hand-carved turkey served with sage and onion stuffing, pig in blanket, Yorkshire 
pudding, roast potatoes, seasonal vegetables, cranberry sauce and gravy 

FESTIVE TURKEY BURGER 
A toasted brioche bun with mayo, buttermilk fried turkey burger, smoked streaky bacon, 
melted brie and cranberry sauce, with sliced red onion, tomato and baby gem lettuce. 
Served with fries, onion rings and ketchup 

8OZ* RUMP STEAK & PEPPERCORN SAUCE 
Cooked to your liking with chips, peas, half a grilled tomato and peppercorn sauce in a jug   

SALMON WITH HOLLANDAISE 
Served with buttered baby potatoes, seasonal vegetables and smoky Hollandaise sauce 
in a jug 

FESTIVE PIE 
Shortcrust pastry pie filled with tender turkey layered on top of cranberry sauce and a 
pork, chestnut & cranberry stuffing with gravy, topped with a puff pastry lid. Served with 
mashed potatoes, peas and a jug of gravy 

BEETROOT, SWEET POTATO & BUTTERNUT SQUASH TART (V) 
A spiced winter vegetable & spinach tart served with roast potatoes, seasonal vegetables 
and a jug of Napolitana sauce 

Vegan option available (ve) 

PUDDINGS 

CHRISTMAS PUDDING (v) 
Served with custard 

LIMONCELLO DRIZZLED CHEESECAKE (v) 
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Meals on Wheels
If you are unable to attend the pub meal or would prefer a 
meal at home with the person you care for, we are offering 
a free Christmas meal with a cracker and mince pie 
delivered to your door.

Main Course 1 

Festive Roast Turkey 
Served with gravy, mashed potato, carrots, sprouts, roast potatoes,  

stuffing, and bacon wrapped sausages. 

Main Course 2 

Festive Roast Pork 
Served with apple & brandy sauce, roast potatoes, mashed parsnip and red 

cabbage with apple. 

Main Course 3 

Salmon supreme with creamy spinach sauce 

Main Course 4 
Roast butternut squash and brie bake 

Pudding 1 

Traditional Christmas pudding with custard 

Pudding 2 

Sherry Trifle 

To arrange this please contact  

Charley Bond on the Carer Support 
Telephone: 01902 553 409 

If you choose to have meals on wheels, please note  

that you must have spoke with Charley regarding your 

meal choice before Thursday 2nd December 2021.

All meals will be delivered between the 6th and 19th December. 
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Befriending Services
Wolverhampton Homes
Wolverhampton Homes provide a weekly call service to their 
tenants who are lonely or isolated. This service operates 
twice a week on a Tuesday and Friday morning.  

This service continues to run over the Christmas period as 
this time of year can be difficult and upsetting for individuals 
who are lonely and socially isolated. 

This service is free and available for everybody within the 
Wolverhampton area regardless if you’re a Wolverhampton Homes  
tenant or not. 

For more information and to get started, please contact the Tenant 

Engagement Team at Wolverhampton Homes on: 

Telephone: 07866 006145 

Email: Victoria.rogers@wolverhamptonhomes.org.uk 

Age UK
Age UK offer two different  

Telephone Friendship Services. 

Regular telephone friendship service:  
Age UK match over 60s with a friendly volunteer for a weekly chat. This 
service has helped to create hundreds of new friendships, and many people 
have said that their calls are the highlight of their week.  

A 24-hour helpline service 

This is run by age UK partner charity 
The Silver Line. It is a free 24-hour        
helpline which people can call for a 
chat, day or night. Whatever the 
reason there will be someone  
there to listen.  
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Equipment you may  
no longer need
Carers may often be provided with appropriate equipment to 
help with their caring role and to maintain independence 
within the home. 

Carers very often don’t know what they should do with the 
equipment when it is no longer needed, or their caring role 
has come to an end. 

Alternatively, if you would like to return the  

equipment the Equipment Service is open  

between 09:00am-13:00pm and 13:30pm-16:00pm  
Monday to Friday, the return address is: 

Community Equipment Service 

Units 4 – 6 Racecourse Road 
Dunstall 
Wolverhampton 
WV6 0QU 

If you have equipment that is no longer needed you can call the 
Community Equipment Team who will arrange with you to collect it. 

Telephone: 01902 553 645 

Email: SSCES@wolverhampton.gov.uk
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A Delicious Christmas  
Mince Pie Recipe
Ingredients: 
For the pastry: 

•  375g/13oz plain flour 

•  250g/9oz butter, softened 

•  125g/4oz caster sugar, plus extra for sprinkling 

•  1 medium free-range egg 

For the filling: 

•  2 x 400g/14oz jars mincemeat 

•  2 tangerines, zest grated, and flesh chopped 

•  1 apple, finely diced 

Method: 
1   Preheat the oven to 200C/400F/Gas 6. To make the sweet pastry, 

rub the flour, butter, sugar, and egg together with a splash of cold 
water until it creates as a dough. (Do not over work the dough). 
Wrap the pastry in cling film and set aside to chill in the fridge while 
you make the filling. 

2  To make the filling, put the mincemeat into a bowl, grate the zest of 
the tangerines into the mincemeat, then peel and chop the fruit. Put 
the tangerine and apple pieces into the bowl and blend by hand. 

3  Roll out the pastry to a 3mm/1/8in thickness. With a round pastry 
cutter, cut out 6 x 9cm/3½in discs of pastry. Press the pastry into the 
muffin cups and fill each one with a good helping of the mincemeat 
mixture, so that it reaches three-quarters of the way up the side of 
the pastry-lined cup. 

4  With a fluted pastry cutter, cut out 6 x 8cm/3¼ in pastry circles for 
the lids (slightly bigger than the top of the muffin cups). Place a lid on 
top of each pie and gently push down. Sprinkle with caster sugar. 

5  Bake for 20 minutes, then transfer to a wire rack to cool. Dust with 
icing sugar and serve warm with fresh cream. 
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Keeping warm  
and well this winter 
As the days get shorter, the nights grow longer and the weather 
gets colder, it may be difficult to keep our spirits up and stay warm. 
There are a number of things you can do to keep you, your family, 
and the person you care for well in winter.  

Here are some top tips: 
See if you are eligible for the flu and Covid-19 booster vaccines:  

•   You can get a free flu vaccine from your GP to protect against seasonal flu if 
you; are aged 50 and over, have certain health conditions, receive a Carer’s 
Allowance or are the main carer for an older or disabled person who may be at 
risk if you get sick. To see the full eligibility and to find out more, visit NHS 
Adult Flu Vaccine.  

•   People aged 16 or over who are a main carer for someone at risk of COVID-
19, those aged 50 and over and those with certain health conditions are 
eligible for a COVID-19 booster vaccine this year. Too find out more and view 
the full eligibility, visit Covid-19 Booster Vaccine. It's also not too late to have 
your first and second vaccine doses either.  

10

Get moving at home, or get outdoors: 
•   Exercise is good for your mental health as well as 

keeping you warm.  

•  Even a little movement in the home can make a 
difference to your warmth. 

•  Take advantage of a sunny day to take a walk 
in a local park. Remember that it gets dark 
earlier in winter, so get out before it’s too late. 

•  There are lots of libraries in Wolverhampton, how 
about visiting your local library and getting 
stuck into a new book this winter? 
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Eat well: 
•   Regular hot drinks can keep you warm. 

•   Hot, healthy, hearty winter foods can keep you warm and can be a real joy 
through the long evenings. BBC Good Food has a delicious collection of 
healthy winter recipes you could try.  

•   Cooking in bulk and freezing portions can provide easily accessible, hot, 
healthy meals and are handy when you haven’t got time to cook. 

Staying connected: 
•   Arranging to meet a friend or family member for a coffee or a walk can make a 

huge difference to how you feel. 

•   Whether it's just picking up the phone when you fancy a chat, or making it a 
regular part of your routine, if you can’t meet in person, a phone call or a video 
call with those you care about most can help you feel connected this winter.  

Keep your home warm, efficiently and affordably: 
•   Schedule your central heating to match your routine. Having the heating 

switch on half an hour before you wake up or return to the house could be all 
the heating you need. 

•   To save money and energy, you could consider heating only those rooms  
that you’re using. Keep doors closed or use draught excluders to 
keep the warmth in.    

•   There are many cheap and easy ways to insulate your home and 
prevent heat loss, such as draft proofing. For more information, 
visit Energy Saving Trust.  

•   See if you are eligible for Cold Weather Payments or Winter 
Fuel Payment  

You can also visit Stay Well This Winter from  
the NHS for helpful tips and advice
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Alzheimer's Society 
Tips for a Dementia Friendly Christmas

7 tips for a dementia-friendly Christmas  
Christmas means many things to many people, it’s typically a time for food, family, 
and festivities, but for many of the 850,000 people with dementia in the UK, it can 
be more difficult.  

There can be a lot of pressure to have a wonderful time, which can cause guilt 
and sadness for carers. The changing of routines during the festive period can 
also be confusing or distressing for people with dementia. 

Alzheimer’s Society is the nation’s leading dementia charity, offering people with 
dementia, and their loved ones, advice and support to ensure that everyone can 
live well with dementia.  

Our Dementia Connect support line and Dementia Talking Point online community 
are there to help if you need them.  

If you’re preparing for Christmas with loved ones who have dementia, here are 
some tips from Alzheimer’s Society and from people who have used these 
services to help you create cherished Christmas memories for years to come. 

Tip 1 - Avoid building up a mental of image of  
what you want Christmas to look like 

Many of us have treasured traditions that we associate with Christmas, from 
Bucks Fizz to carol concerts to a timeless game of charades. But dementia can 
be unpredictable, and it is important to try and be flexible and adaptable to how 
the person with dementia is feeling.  

Be ready to reassure and support your loved one, as they may become 
disoriented by the flurry of events around them, especially if plans change at the 
last minute as they did last year.  

Tip 2 - Eating at Christmas 

The feast that usually comes with Christmas, from the chocolates to the 
Christmas dinner, will no doubt be enjoyed by many, as people gather around and 
tuck in.  

But the eating habits of people with dementia can change. People with dementia 
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may not eat as much as they used to. This can be for lots of reasons – being in 
pain, having difficulties with communication or damage to the brain caused by 
their dementia. Make sure you don’t overload the plate -small and regular 
portions often work best. 

Tip 3 - Plan activities that include everyone 

Having dementia doesn’t mean that your loved one won’t want to be involved in 
the festivities. Think about what your loved one enjoys doing and make 
adaptations. For instance, if they really loved choosing presents for people in the 
past or going to Christmas services, but are not as mobile as they used to be, 
you could shop with them online or watch Christmas services over the internet 
too. Our annual carol concert on December 15th will be both online and in person 
– find out more at alzheimers.org.uk/carols. 

There is often lots going on at Christmas. When it comes to activities, choose 
ones you know the person enjoys and think about how to adapt them if 
necessary. For example, if the person enjoys playing cards but find groups too 
much, they could play with one person instead. Make sure you ask the person 
what they’d like to do as well.   

Tip 4 - Create a space for down time 

Christmas can be overwhelming for everyone, especially if there is lots of noise 
and activity in the house. For some people with dementia, it can all become too 
much. It is really helpful to have a quiet, safe space or room, where the person 
can take some time out if they need to.  

Singing for The Brain Concert 2019
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Tips for a Dementia Friendly Christmas

Tip 5 - Take the time to remember past Christmases 

Treasured photos, songs or activities can be a great way to engage with people 
with dementia.  Take the time to sit down with your loved ones and reminisce. It 
can be enjoyable for everyone and is a great way to stimulate conversations.  

Tip 6 - Stay connected 

Whether because of the pandemic or for other reasons, it might not be possible 
to be with loved ones at Christmas. It is important to stay connected, and there is 
a lot of technology available to do this. Smartphones, tablets and computers all 
allow you to stay in touch using text and picture messages, as well as phone and 
video calls.  These can all be a great way to share the day with each other if you 
aren’t able to do this in person.  

Tip 7 - Seek out support 
Whoever you are and whatever you are going through, you can turn to 
Alzheimer’s Society for confidential support and advice this Christmas and all year 
round. Alzheimer’s Society’s Dementia Connect support line and online 
community, Talking Point, are there to help at what can often be a difficult and 
lonely time for people affected by dementia. 

Since the pandemic began in March 2020, our services have been used more 
than 6 million times. Being able to answer every call to our Dementia Connect 
support line is so important. Help Alzheimer’s Society continue to provide  
vital support to people affected by dementia this Christmas, and all year-round  
by donating at alzheimers.org.uk/christmas-gift

People with dementia need  
our help now, more than ever.  
Support Alzheimer’s Society this festive  
season by donating or taking part in some  
festive fundraising, including Elf Day.  

Find out more at alzheimers.org.uk.
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Search for the hidden words running up, down, left and right

C   H   R   I    S   T  M  A   S   S 
T   O   S   D   T   R   E   E   U   T 
W  L   A  M  A  A   S   V   L   O 
 I    E   C   A   L   T   T   H   I    C 
N   G   K   R   E   N  N   G   G   K 
K  N  H  A   S   A   E    I   H   I 
L   A   I    T   N   S   S   E   T   N 
E   G   U   S    I    O   E   L   S   G 
G   L    I    T   T   E   R   S   Z   M 
F   R   U   D   O   L   P   H   L   L

TINSEL           PRESENTS    SACK 
SANTA           LIGHTS          TREE 
RUDOLPH       SLEIGH          GLITTER 
CHRISTMAS  ANGEL          TWINKLE 
STOCKING      STAR             

WORD SEARCH
Merry Christmas 
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Wolverhampton Information, 
Advice and Support Service Team

Hi Everyone! My name is Lauren and  
I am the newest member of the 
Wolverhampton Information, Advice  
and Support Service Team. 

In my role as Information Officer I am 
responsible for the communications and 
publicity sector of the team. I have been busy 
during my first few weeks developing our 
social media accounts, website, scheduling 
our online sessions, preparing articles and 
researching the many ways in which we 
support our families.  

The service offers Impartial information, advice 
and support on matters relating to a child or young person’s special educational 
needs or disability from birth to 25 years. This includes a wide range of provisions 
including support with meetings, liaising with services and organisations, helping 
you to understand your rights in law and getting the right support in place in 
place. 

Throughout the year we offer numerous online sessions to support families and 
carers with a child who has a special need or disability. These include 
understanding and navigating the EHCP process, SEN Support in mainstream 
schools and coffee & chat.  

To book your free place visit our Eventbrite page:  
www.eventbrite.co.uk/o/wolverhampton-iass-28850399957  

You can get in touch by email at ias.service@wolverhampton.gov.uk or by 
calling 01902 556945 and leave us a message for us to get back to you.  

You can also contact us on social media messenger: 

@wolves.iass @wolvesiass @wolvesiass
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Paul Ryder and Marcus Cotterill 
“We set up LGBT+ Sparkle group in Wolverhampton as we identified 
there was a lack of support for the LQBT community within the local area. 
We have been working very closely alongside Health Watch 
Wolverhampton to reach out to the LGBT Community and to complete 
their 2021 annual report. 

LGBT+ Sparkle run weekly virtual zoom groups with guest speakers 
covering mental health and other relevant topics, we also network with 
other organisations across the black country and Wolverhampton to make 
a different to the mental wellbeing of the LGBT community” 

Email: lgbtqsparkle@gmail.com  

LGBT+ Sparkle 
Social Group Wolverhampton  Social Group Wolverhampton  

LGBT+ Sparkle 
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Starfish Health and Wellbeing 
The Wolverhampton Social Hub

Christmas 2021 Timetable (running 20th - 24th December 2021) 
To Register on any of the workshops: 
Please speak to your Social Hub Worker or Email: info@thesocialhub.org.uk 
Green Bullet points are social groups - just let us know if you would like to attend 
these sessions, and we will send out the zoom links to you, or book you to attend a face to 
face session as spaces are limited. 

Blue Bullet points are structured workshops - these courses run in 4 week blocks. 
Please attend all 4 of these sessions in a row if you are booked onto these groups. Please 
let us know if you would like to attend these groups (max of 2 per block).

Monday 

(Face to Face in Bilston & Wolverhampton) 

  9:30am - Zoom Fitness for  
Mental Health with Jon 

  Bilston: 10:45am - 11:45am  
Coffee Morning 

  Bilston: 11:45am - 12:45pm Drop In 

  Wolverhampton: (Church) 9:30am - 
11:30am Home Skills (Sewing, Cooking) 

  Wolverhampton: (Church) 12pm - 1pm  
Coffee Morning 

  Wolverhampton: (Church) 1:30pm - 4pm 
Crafting Angels 

Tuesday (Zoom)  

  11am - 12pm Resilience 

  1:30pm - 2:30pm Building Self Esteem 

  2:30pm - 3:30pm Creative Writing 

  4pm - 5pm  
LGBTQ+ Support Group  
(14th December only)  
Proud Parents Support Group  
(7th & 21st December only) 

Wednesday 22nd (Zoom)  

  9am - 10am A Healthier Me  

  11am - 12pm Assertiveness 

  1pm - 2pm Managing Our Mental Health 

  2pm - 4pm Coping with Christmas 

Thursday 23rd  

(Zoom and Face to Face) 

  9:30am - 10:30am Mindful Mediation  
(Face to Face and on Zoom)   

  10:30am - 11:00am IT Drop in Surgery  
(Face to Face) 

  10:30am - 11:30am Coffee Morning (Zoom) 

  11:30am - 12:30pm IT Access Workshop 

  12:30pm - 1:30pm Men's Group 

  1:30pm - 2:30pm Crafting Drop In 

  2:30pm - 3:30pm Walking Group 

Friday 24th (Zoom)  

  10am - 12pm Christmas Breakfast  
and Dress Up (Zoom) 

  2pm - 4pm Christmas Party (Zoom)

If you would like more information, please contact the Team on 01902 771776 / 07949 290036  
"Your Life, Your Learning", Office 5, Newhampton Arts Centre, Dunkley Street, Wolverhampton  WV1 4AN
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Compton Care  
December 2021 Timetable
Virtual Understanding  
Bereavement Workshop (via Zoom)  

Do you have the skills and confidence to support someone who is grieving? This 
workshop will help you to understand how grief affects people and how you can 
support those who are bereaved. 

Tuesday 14th December 2021 - 11am-12pm

Life Café 

Using creative activities designed to stimulate conversations we will  explore life, 
the meaning of it, the end of it, and how we can plan for our future care needs 
and wishes. 

Wednesday 1st December 2021 - 10.30-11.30am 
Living Well Community Hub 
Compton Care Retail + Store, St Georges Parade, Wolverhampton

Dementia Friends Awareness Session 

A Dementia Friend is somebody that learns about dementia so they can help their 
community. Join one of our awareness sessions and learn more about what it is 
like to live with dementia and turn that understanding into action. It’s easy to do! 

Thursday 2nd December 2021 - 2pm - 3pm 
Living Well Community Hub 
Compton Care Retail + Store, St Georges Parade, Wolverhampton

Compton Care 

Telephone: 01902 774 560 

Email: compassionatecommunities@comptoncare.org.uk 

Community Carer Support Bulletin (Winter21).qxp_Layout 1  22/11/2021  12:18  Page 19



20

Carers Chat 
As part of the Carer Support Service our Public  
engagement officer hosts a virtual group weekly: 

Date: Weekly every Friday 

Location: Remotely via Zoom 

Time: 2pm-4pm
This group is an informal session for carers and their loved ones aged  
25 and above, an opportunity to get together and engage with  
other carers for a chit chat along with quizzes and games. 

Carers Chat Christmas 2021 Session: 
Friday 17th December will be the last carers group of 2021  
so we are going out with a bang and hosting a carers  
chat Christmas session this will include: 

Christmas music  |  Christmas style quizzes  |  Festive chat 

Carers Strategy 

On Friday 26th November 2021 Carers Chat  
will be focusing on The Carers Strategy.   
The Carer Support Team manager Lesley Johnson and The 
Public Engagement Officer Charley Bond will be hosting the 
session providing information on The Carers Strategy and 
how you can get involved in the review.

If you would like to attend the sessions, please contact The Carer Support 

Team to be added to our mailing list where you will receive the weekly 

invitation along with any important information. 

Telephone: 01902 553 409 

Email: carer.support@wolverhampton.gov.uk 
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The team works with people offering ‘bespoke’ support, reconnecting 

with local neighbourhoods and communities to reduce isolation and 

promote positive social wellbeing.  

Working closely with communities and local voluntary groups the team 

have been able to link people to activities that are happening in their 

local areas. This has had a positive outcome for people who have been 

able to continue living in their own homes in their local 

neighbourhoods. 

‘I didn’t know so much was happening on my doorstep, I haven’t had 

anyone to speak to for months since coming out of hospital. The 

luncheon club is great, and they play bingo too,’ 

‘I have been on my own for a while, I didn’t know how lonely I was. 

Now I have a weekly telephone call arranged by the community team, 

thank you’. 

The team works with people to identify what they need to improve their 

social wellbeing, this varies from access to shopping and cleaning 

services to linking with social groups and befriending services.   

Community 
Support Service
The Community Support Team offers information 
and advice to people living in Wolverhampton to 
improve their independence and wellbeing.
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If you would like further information or would like to speak  
to a member of the team, please call 01902 553445 or email 
community.support@wolverhampton.gov.uk

Wolves Community Support 

@CommunityOffer
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Carers and Community Support  
social media accounts 

@WolvesCarers 

@CommunityOffer 

WolvesCarers 

Wolves Community Support  

Wolves-Carers-106695631107531

W
C

C
 2

07
5 

 1
1/

20
21wolverhampton.gov.uk   01902 551155

City of Wolverhampton Council, Civic Centre, St. Peter’s Square, 
Wolverhampton  WV1 1SH

You can get this information in large print, braille,  
audio or in another language by calling 01902 551155

WolverhamptonToday Wolverhampton_Today @WolvesCouncil
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